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WEBSITE GLOBALIZATION

Simple Enhancements and Translation
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Asia
Europe

N. America
S. America
Africa

One of several new Apple
stores recently opened in
Shanghai, China
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If you have a website,

you alkeady. have
globﬁu .

GLOBALIZATION STRATEGY

Fuses globalization best practices with
your branding & technology

Phased approach
1. Enhancements
2. Internationalization
3. Localization

(Also translation, promotion, e-Commerce)
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Modify Contact Us Page

= Better: International Sales — Tony@company.com

= Don'’t abbreviate state
= |nclude USA

= toll-free won’t work internationally

+1(619)888-4567

E-MAIL CHAT, TAWOO, ADL MESSFNGER

FHINTER. SCANNER
T
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INQUIRY FORMS
Make info request easy

Auto e-mail links don’t work
Better: online form + email option

Only request critical info
For orders and data capture

Minimize required fields

Respond in 48 hrs
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Internaticonal Sales Inquiries

If you wish to be contacted by one of our international personnel pleaseafill in
the information belowand hit "submit".

Reguired Fields are indicated by an asterisk( *].

Full Nama:*

Email: =

Company:

Phone:*

I REQUEST o
l CALLBAC K City f Town :

State/Prow:®

Post/Zip Coda:

Click here to submitour short
cnquiry form, so that we may
conActyou ata time of your
choosing.

Country:*
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We would loe 1o hear from you
s ghis Torms to Coniact us with queshons about OUr Sendces, 1o PASCE an order, of gl a quotes.

Firsl Mame

WTeat can wi help you wilh?

Laat paserna: | | —Makie a selection— _‘
Company Nama
Taa: | Addiisnal Cammunts
Ema: |
Headguarier |

Agdvnss: [

Bramch |
Addiaad

oy |
—® sun | ~Selwct Sealn—- e

oipe |

._h Uy - Selact Cauntry — V:

Phana: | ] Whien requesting a quole, please kst nembaer of
= cards, rambaer of veemona, cand aure a5d malanal

[¥] Yes Send me Telepok offers and promotions infenmotian via Email
Talé-pak dods not share Email addréssas with thind parses
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,ru'! '1./ v -i'” 8.
Free text postal codes — 12+ digits
ﬂ-tﬁ_fvﬁ-ﬁiiﬁf-‘vﬁ LI ATy tf "o -'."- e "*
Allow multiple last names & titles
Include country & city field
Allow multi-digit phone numbers

Request no abbreviations:

Fukushima 765
Japan

Photo: Aribic street sign, at chronikler.com
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INTERNATIONAL
TIME STANDARDS

both 12 and 24 hour

= Show time zone
& consider GMT reference:

Office Hours: 9am — 7pm PST =
9HO00 - 19H00 GMT -8
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=Spell out dates to avoid
confusion

=U.S. convention different
from most countries

= 8/3/01 - March or August?
= August 8, 2001 (clear)
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Include metric weights &
measures, plus U.S. conventions

Calculation routines: must yield
correct results from either input

Electrical requirements: specify
voltage, cycles, etc.

= Say if willing to modify product
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ARABIC 3
growth 2,50

KOREAN 2.0%

growth 107%

JAPAMNESE 4

WE B growth 111%
LANGUAGE s
GROWTH

ENGLISH 26.8B%
growth 301%

CHINESE 24.2%

/ growth 1,478%
I

FRENMCH 3.0%
growth 3898%
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NUMBER 1 RECOMMENDATION

Engage professionals that employ native speakers!!!

- l_ €gso } <« Different Accents Better not translate than do it

[ P —
= | €Y £ | +—> Different Symbols poorly

I:. I'_'-')_ - Ty e
- | D= A ©7 | <= Different Alphabets

English still no.1 language of

= international business... for
Mg At.com
Z)LY.00M TN y Lo
poccHs.nel

Not simple to fully translate
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TEXT EXPANSION & SHRINKAGE

European languages: 30-40% larger ,
Asian languages: 30-50% smaller

The word “speed” in German: GESCHWINDIGKEIT

——
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AVoOID MACHINE TRANSLATORS

“COmo” means “How” in Spanish,

“Mucho” means “Much.”

“.Como mucho?”
does not mean “How much?” ---

It means, “l eat a lot.”

“¢ Cuanto?” means “How much?”
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Make your website instantly available in other languages

Add Google’s website translator to your webpages, and offer instant access to automatic translation

Here's how to do it:

H NSLA H ©R 1. Select the language of your webpage: | English

2. Choose optional settings:

Translation languages (& All languages

O Specific languages

3. Copy and paste this snippet of code into your webpage

wdiv id="google_translate_elem&nt"><,-"div><script,>
function googleTranslateElementInit()
new google.translate.TranslateElement ({
}EADET COITH pagelanguage: 'en'
a4 | estacion e k ¥}, 'google_translate_element');
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WHOLE SITE
IMMEDIATELY...

Consider Translated intro page

(Chinese intro page submitted to Google China)
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CLEAR LINK TO TRANSLATION
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TAKE CARE WITH DROP-DOWNS

f‘* Siemens Global Website | English | Deutsch ¥ Siemens Mobile | Engligh |

Why isn’t Choose a Region
B Afghanistan | English I B Guatemala | Ezpafiol
Ja pa n B Algeria | Engligh —— Honduras | Espafiol
—? R Angola | Portugués | English 3 Heng Kong | English
tranSIated . —— Argentina | Espafiol == Hungary| Magyar
Australia | Englizh mim India | Englizh
== Austria | Deutsch ™= |ndonesia| Englizh
Bl Azerbaijan | Englizh 0 B Ireland | English
# Bahrain | English & Igrael| Hebrew | English
Bl Bangladesh | Englizh § 0 taly| kaliano
Best practice P o dmmiakis
1§ Belgium| Francais | Wedarlands | English [E3 Kazakhstan | Pycermii
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LOOKING AHEAD

Session 10b:
Proactive Promotion,

Session10c:

Session 10-a:

THE END

Simple Enhancements and Translation
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