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International E-Commerce
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1. Information Delivery
Most websites, particularly B2B

2. E-Marketplaces

Brings buyers and sellers together

3. Transactional
Electronic storefront, supporting
full “end-to-end” transactions
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BTRADEKEY

Your Key To Global Trade
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Feasibility depends on
country & product

Need local stocking distributor

Rare for B2B sale of tangible
goods

Online quotes based on
INCOTERMS

Evaluate country-by-country
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#suppart foreign currency, taxes etc



= Credit Cards

Not common in all countries
= Chargebacks a possibility
= Transfers

= PayPal, Google Checkout,
Western Union

f
= May limit sales (e.g., max $10k)

» Traditional approaches
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Wire transfer, letter of credit, etc.
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= Reversal of a charge that
has already cleared
= Rules vary by country

= Customers may simply
request a chargeback

= You must pursue resolution
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1. Buyer’s card number is
used fraudulently

2. Buyer makes purchase,
but believes seller failed to
fulfill agreement*

(* e.g., item is damaged, wrong, or
never received.)
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=" |If you accept credit card
payment you risk
charge-backs

= Consider this a cost of
doing business with cards

= Chargebacks factored into business
risk model as overhead
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= Good News: Most export sales not subject
to destination country taxes:

= Investigate country-by-country
= European countries still charge VAT

= Duties vary worldwide

= Avoid ‘duty paid’ exports
= See “LINKS” section of this website
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The End

International eCommerce




