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Tradeshows

Finding export sales at international trade events
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Customer contact

Market intelligence
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KEYS:

ADVANCE
WORK

* Don’t just show up!

* Develop a task timeline
and stick to it

®* Research the market

void frustration
ize ROI
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PREARRANGE
APPOINTMENTS

= Existing customers

= Past attendees and
exhibitors

Trade association
membership lists

Online directories
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highest priority
customers

Priority
Customers

E-mail

everyone

KEYS:

ARGET
CUSTOMERS
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Say you value the
New product or pricing
Hospitality suite

Map makes you easy to find
(multi-lingual is even better)
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MIAKE APPOINTMENTS
WITH PRIME CONTACTS
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= Be a little flamboyant
= Press release
= Advertise in show directory

= Advance ship trade literature

J: m aseanons
STAFF TRA]N[NG

ustomer inquiry forms

Key talking points

Invite customers into booth
Dress code
Comfortable shoes

o “Nobody ever
sold nothin 3§
sittin down "
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tp:/lupload wikimedia orghwikipedialcommons/bibe/Marines_do_pushups jpa
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Translate literature

Nametags
Useful giveaways

= desk items

= travel accessories

ik m Tradeenows
KEYS:
CHOOSING
AN EXHIBIT
COMPANY

= Establish firm budget

= Review portfolios

= Experience with your
product?

= Check references!
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THE BOOTH

Location is everything!

Bigger isn't always better

Custom designs can be
tailored precisely to your
needs

Turn-key rental solutions
are convenient
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KEYS:

GIMMICKS

DON’T ATTRACT
QUALITY VISITORS

= Don’t use booth models —>
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High signs visible
from a distance

Eye-level signs
visible from aisle

, - dae
BE PART OF THE FLEET-MARINE TEAM
g

Keep videos short

e --‘I"f' Tradeshows

KEYS:

ORGANIZE
GRAPHICS LIKE
A NEWSPAPER

Key graphics and
headlines are HUGE

First paragraph quickly

tells story Pl s s =
s\ ol g aming
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SUMMARY:

Thousands of shows present opportunities

. Choose the right event

. Establish budget/ timeline
. Do advance work

. Invite key customers

. Train booth staff

. Follow-up

Quiz &

Last Modified; Mar 31, 2014 at 09:31 AM

PROPERTIES

On passing, "Finish' button

On falling, Finlsh® button

Allow user to leave quiz;

User may view slides after quiz;

Show in menu as

[@ Edit in Quizmaker ] [ J_r‘ Edit Properties
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Tradeshows 1'8 OO' U SA'T RAD E or the nearest

US Export Assistance Center

or SBDC International Trade Center

Session 6b:

The End

Tradeshows
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